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CAUTIONS:
MOEN E 2 Bathroom products are made

M E N® ';;R with superb technology to ensure high quality,
$— TN beautiful and durable.

Installation Steps:

1. Floordrain body install method:

a. Beforeinstallation, please ensure that the surface of
the productisintactand the accessories are complete.

3. Ifthe surface of the productis stained with substances
that may produce corrosion, it should be immediately
wiped off with a clean soft cloth to avoid damage to the

b. When installing, the product should be lower than the surface;
. . drainage surface 1-2mm, the installation should be 4. Please donot clean the product with corrosive
Be careful when cleaning the product to avoid smooth and firm, the water should be smooth, and the substances;

water pipe connection should be sealed (sealed with
cement or sealant), there should be no leakage.

c. According to the size of the product, cut floor tiles or
stone, cutting edge must ensure straight, so as not to
affect the appearance.

2. Hidden style floor drain coverinstall method:
a.According to coverinner dimension to cut the ceramic
tile or marble.

5.1tisrecommended that the installation be carried out by

damage to the surface of the product.
9 P professionals, and the construction should not be brutal.

Please clean the surface of the product with

Floor Drain

water or neutral detergent, and then dry it with a
soft towel;

Do not use chemical or corrosive cleaners or b. Brush the glass cement evenly in the floor drain cover Drain Pipe
rough cloths inner side, ensure the surface between cover and ceramic
9 ’ tile/marble is flat and firm after assembly. $40/50
Model Drain Pipe Model Drain Pipe

i 3968 D50 3967 D50
Itis recommended to clea.n th.e product regularly . . So0BVR 520 S5e9 550
to ensure its appearance is bright and clean. Hidden style floor drain

. o floor drain cover reversed install

When using acidic cleaners to clean nearby Product Advantage:
items, it may damage the surface of the product. @ Dual-purpose coveris fashionable, beautiful and

PLEASE CONTACT MOEN FIRST
For Installation Help, Missing or Replacement Parts
(Chinese Mainland) 400-630-8866
(Chinese Mainland) www.moen.cn
(Exclude Chinese Mainland) www.moen.com.hk

©2024 Moen Incorporated

generous.

® Could be usedinvarious occasion, wash room, balcony
and kitchen, etc.

® Have automatic deodorant and filter screen.

® It can prevent blocking, anti odor and pests
inthe pipeline.

® Deodorant could be cleaned after disassembly/
Purchase replacement.

Please be extra careful.

This warranty is valid for the original consumers only
(including hotel use), and excludes industrial and

MOEN LIMITED WARRANTY

Installation of Dual Purpose Cover Plate:

Cover inner dimension:
79*79*13mm

Cover inner dimension:
3*83*13mm

g
:
2
s

Install Method

Ceramic tile/marble dimension
(according to the cover inner dimension)

10,

1. Corresponding warranty card and valid invoice cannot be _ i
Cover inner dimension: FERER
DOk presented; L . __ FloorDrain
Note: 580*59*13.5mm ; ) ) ) ;
It could be installed according to request Suggest erarmic e/ 2. Faults were caused by the incompliance with the el
N . marble dimension: H ; : : f . .
57958%1 2mm instructions and precautions provided in the user’s manual; P,

»*No plastic buckle, the cover could be covered directly.

Suggest ceramic tile/
marble dimension:
82*82*12mm

Suggest ceramic tile/
marble dimension:

78*78*12mm

3968

Cover inner dimension:
9*79*13m

Suggest ceramic tile/
marble dimension:
78*78*12mm

3968VK

3969

We offer limited warranty and lifetime maintenance for Moen
products, which are all manufactured with high standards of
workmanship.

The period of warranty shall start from the date of purchase
of the product (according to the invoice or receipt issued by
Moen distributors) and shall cover a period of the following:
the warranty period for bathroom accessory is 1 year.

This warranty is your coverage against material and
workmanship malfunction or defects in Moen products or
components. During the warranty period, we offer free
maintenance and changing of malfunctioned products or
product components. Moen's after sales service liability is
limited to the maintenance of faulty items and does not cover
your other losses caused by product malfunction, except for
otherwise stipulated by law.

Cosmetic damages (scratches, dents, etc.) and malfunction or
defects caused by abuse or improper maintenance is not
covered by this warranty. Although the warranty period
remains valid, in case of the following conditions (1) - (5), the
maintenance cost (material cost and labor cost) shall still be
charged as the case may be:

3. Damages and faults were caused by self-actuated
dismantling, repair and refit;

4. Faults and damages were caused by external factors such
as force majeure;

5. Damages were caused by transportation, unloading and
extrusion, etc.

commercial use of the product (except for hotel use).
This card is only responsible for product maintenance
rather than any other liabilities.

In the event that the product requires maintenance but
exceeds the warranty period, or that the product is not
covered by this warranty, labor cost and material cost
shall be charged as the case maybe.

Please call 400-630-8866 or contact local dealer for any
question. For markets exclude Chinese mainland, the
terms and conditions of warranty shall differ between
product categories and countries.

Please refer to warranty stated by local distribution.
Moen Incorporated shall have the final interpretation of
moen warranties.
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