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Adjustable Pliers

Safety Glasses

Adjustable Wrench

Sealant

Phillips Screwdriver

Thread Seal Tape

Flathead Screwdriver

Tape Measure

Sensor Kitchen Faucet
INSTALLATION INSTRUCTIONS

Record Purchased Model Number:
(Save instruction sheet for future reference)

Image is for reference only
(Style varies by model)

MOEN
400-630-8866

www.moen.cn

PLEASE CONTACT MOEN FIRST
For Installation Help, Missing o
Parts
(China) 400-630-8866 
www.moen.cn

HELPFUL TOOLS
For safety and ease of replacement, Moen
recommends the use of these helpful tools.

r Replacement 



CAUTION — TIPS FOR REMOVAL OF OLD FAUCET:  
Always turn water supply OFF before removing existing faucet or disassembling the valve. 
Open faucet handle to relieve water pressure and ensure that complete water shut-off has 
been accomplished.
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Parts List

Icon Legend

Above sinkWarning Below sink
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A. Allen Wrench
B. Mounting Tool
C. Rubber Gasket
D. Plastic Gasket
E. Rubber Gasket
F. Mounting Washers
G. Mounting Nut 
H. Hose Protector
I.  Hose Weight
J. Battery Box
K. Control Box Assembly
L. Quick Connector
M. Adaptor
N. Expansion pipe
O. Screw
P. Battery
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Faucet Body

Spray Wand
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Sensor  

Power Source

DC 6V (4 AA alkaline batteries)

AC 220V, 50/60Hz (Option)

Sensing Water Out Time 1 second

Sensing Water Shut Off Time 1.5 second

Sensing Distance

Working Temperature
1 -55

Outlet Water Temperature
≤45

Working Pressure
0.05Mpa-0.9Mpa

Product  Specification

Installation Diagram 

10cm  Note: When the human hand is sensing, the sensing distance is about 6cm. 
 For different objects and colors, the sensing distance will be different. 
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Install the Rubber Gasket (C), Plastic Gasket (D), Rubber Gasket (E), 
Stainless Steel Gasket (F) and Mounting Nut (G) as shown. Tighten 
Mounting Nut (G) manually.

Tighten the Mounting Nut (G) with Mounting Tool (B).
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Insert Faucet Body into opening.Pull out the Pullout Hose and Spray Wand.
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Faucet Body

Spray Wand

Sensor Window 

Pullout Hose



spray wand
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Connect the Quick Connector  (L) to the Control Box (K)
as shown.

Connect the faucet outlet hose to Control Box (K).  Connect  pullout 
hose to Quick Connector (L).

5 6

8

Screw the Hose Protector (H) on to the end of shank as shown.
Tighten the Hose Protector (H) manually.

Insert the Pullout Hose and Spray Wand.
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Faucet Outlet Hose

Pullout Hose

Pullout Hose



Fasten the Adapter (M) to the water supply angle valve.Install the Hose Weight (I) to the Pullout Hose. Note : After 
installation of Hose Weight, ensure that the pull-out function 
works well.
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Install zone

Pullout Hose

Install the battery (P) into the Battery Box (J).
 Note: Align the positive and negative poles of the battery.
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Position Control Box (K) and Battery Box (J) on the wall, Mark and
drill holes for Expansion pipe (N). Insert Expansion pipe (N) into the wall 
and mount Control Box (K) and Battery Box (J) using the screws (O) .
Note: the pull-out length of the Pullout Hose should be reserved
in the installation position to prevent the excessive bending
deformation of the hose from affecting the faucet and hose life.
Please ensure there no hidden service pipes and cables where
you intend to drill.
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Connect the Faucet Body to Battery Box (J) and Control Box (K).Check that Hot&Cold Supply Hoses are connected correctly to water 
supply valve using the Adapter (M). Tightenwith a adjustable wrench.

After the installation, open the water supplies (Hot & Cold).
test whether the functions of faucet according to  the operaion 
instructions.
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Connector of faucet side
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Connector of faucet side
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 •  

 • 

 • The handle switch angle is 0-22.5°, and the temperature 
     adjustment angle is 90°.

 • The recommended rotation angle of the faucet is 180°.

Usage Instructions

 • Turn the handle outward to the open position. There is a sensor  
    window on the left of the faucet. Wave your hand within sensing 
    distance, to turn water on.  Wave again to turn water off.

Note: If water is left on,  it will automatically turn off after 4 
minutes of inactivity.

 • 

Sensor

Note: Rotation beyond this angle may cause abnormalities in 
the pull-out function.
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During use, if the LED indicator of the faucet sensor window 
continues to flash for 20s, it indicates that the battery is too low 
and needs to be replaced. When the battery is exhausted and 
there is no adapter connected, the sensing function will fail. 

Turn the control box emergency knob counterclockwise to the end 
in the "Hands" direction, and turn the knob out) to switch the 
control box to the openstate. The sensing function is turned off at 
this time. Now the faucet can be controlled by the handle.

Note: When the battery is replaced or the adapter is connected, 
you must reset the knob to enable the sensing function. Don't 
push too hard when turning the knob on or off.

Usage Precaution
• • Emergency Knob
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Troubleshooting

Symptoms Probable Causes Solution

Water does not come out.

Water supply valve is not turned on. Turn on the water supply valve.

Power cable of control box is not plugged well. Plug the power cable of adapter well. 

AC adapter is not plugged well. Plug the power cable of adapter well. 

 The battery is low. Replace the battery.

The sensor is not working or damaged.

Low flow.

The hose is clogged. Disassemble the adaptor and wash the hose 
 to remove impurities on the filter.

Water supply valve is not fully turned on. Turn on water supply valve fully.

The spray wand is clogged. Clean the spray wand to remove 
any possible debris.

Water temperature is not as 
expected.

Either cold or hot water supply valve is not 
turned on.

Turn on both cold and hot water 
supply valve.

The faucet cannot be
completely closed, and
water cannot be stopped.

Foreign objects or water droplets are on the 
sensor window.

Wipe off foreign objects or water 
droplets from sensor window.

The solenoid valve is damaged. Replace solenoid valve with a new 
one.

The spray wand is not pulling 
smoothly.

Wrong position of hose weight. Install the hose weight according 
to the instructions.

Under stage hose fittings winding. Organize under stage hoses.

The spray wand cannot switch to 
shower water.

Outlet flow is too small. Check if the water pressure is 
normal.

Check if the handles are all open.

The spray wand is damaged. Replace the spray wand.

The sensor is disturbed by dark objects Remove the dark rubber gloves.

Keep the sensor window clean, if not 
solved, contact customer service or the  
purchase store to replace it.





MOEN LIMITED WARRANTY

©2023 Moen Incorporated

We offer limited warranty and lifetime maintenance for 
Moen products, which are all manufactured with high 
standards of workmanship.
The period of warranty shall start from the date of 
purchase of the product (according to the invoice or 
receipt issued by Moen distributors) and shall cover a 
period of the following: the warranty period for cartridge 
is 5 years, the warranty period for solenoid valve sensor 
is 2 years, the warranty period of other accessories such 
as shower bar, hose, shower, drain assembly, handle, 
cover, lift rod, aerator etc. is 1 year.
This warranty is your coverage against material and 
workmanship malfunction or defects in Moen products 
or components (such as shower bar, hose, shower, drain 
assembly, handle, cover, lift rod, aerator etc.). During the 
warranty period, we offer free maintenance and 
changing of malfunctioned products or product 
components. Moen’s after sales service liability is limited 
to the maintenance of faulty items and does not cover 
your other losses caused by product malfunction, except 
for otherwise stipulated by law.
Cosmetic damages (scratches, dents, etc.) and 
malfunction or defects caused by abuse or improper 
maintenance is not covered by this warranty. Although 
the warranty period remains valid, in case of the 
following conditions (1) - (5), the maintenance cost 
(material cost and labor cost) shall still be charged as 
the case may be:
1.  Corresponding warranty card and valid invoice     
     cannot be presented;
2.  Faults were caused by the incompliance with the    
     instructions and precautions provided in the user’s   
     manual;
3.  Damages and faults were caused by self-actuated  
     dismantling, repair and refit;
4.  Faults and damages were caused by external  
     factors such as force majeure;
5.  Damages were caused by transportation, unloading 
      and extrusion, etc.
This warranty is valid for the original consumers only 
(including hotel use), and excludes industrial and 
commercial use of the product (except for hotel use). 
This card is only responsible for product maintenance 
rather than any other liabilities. 
In the event that the product requires maintenance but 
exceeds the warranty period, or that the product is not 
covered by this warranty, labor cost and material cost 
shall be charged as the case may be. 
Please call 400-630-8866 or contact local dealer for any 
question.

Sensor Kitchen Faucet


