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HELPFUL TOOLS

For safety and ease of replacement, Moen rec-
ommends the use of these helpful tools.
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Adjustable Pliers Adjustable Wrench Flathead Screwdriver Phillips Screwdriver
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Precautions For Use

Note: The users shall comply with all safety
instruction in this documents. The precautions in this
document explain the danger, the degree of harm, and
possible accidents, which can help you to use this
product correctly.

1.

To ensure the safety and regular use of the purifier,
the product must be installed and repaired by the
installation and maintenance service provider
authorized by Moen. Otherwise, our company will
not bear any responsibility for the accidents caused
by the installation and maintenance.

. Because this purifier is designed for household use,

consult the service hotline or authorized service
provider when using in another setting.

. For the maintenance and filter replacement of the

purifier, please contact the authorized after-sales
service personnel or the consulting service hotline.

. Read and understand the instructions carefully

before any operation.

. Do not tilt the purifier during transportation,

installation, and use.

. Do not install the purifier in the place of direct

sunlight, rain or containing harmful chemicals, or
any place where the purifier may be damaged due
to falling or being hit

. Make sure that the purifier is far away from the

heat source, do not connect it to the hot water
pipeline, and do not try to install the purifier
upside down.

. Do not install the purifier in a place that may be

frozen. The temperature range of the purifier is
5°C-38°C. When the water temperature or
environmental temperature is lower than 5°C,

close the water supply pipeline of the purifier (close
the three-way valve at the same time) and open the
filtration faucet to drain out the water in

the purifier. Suppose the water supply pipeline or
purifier freezes. In that case, it may cause damage
to the water supply pipeline or shell, or even rupture,
affecting the use.

. Working pressure:0.1~0.4MPa, the pressure should

not be less than 0.TMPa during use. If the inlet water
pressure exceeds 0.4MPa, install a pressure relief
valve (to be purchased separately).



10. If the purifier is not used for more than 3 days,
flush it for 10 min before using it again. Do not

10. Eﬁ_ I3RANEARIFK, BIRERERI, TiHT
IR, /EFu"Ef_J&EPﬁ?ZJHWK ’Xﬁﬁ - : .
take water for drinking during the flushing process.
. 7]1%1&&7)0]01, RIS SRISTER 11 15 cnsure the effluent quality, replace the
HAPRNARIESHUKEAIARFEK, HEWARTERE IS :

cartridge in time. Professionals should change

1, e int _
TEHIGE) = SFN By s the service life of cartridges at all levels
1 Eé&(;%%ﬁ%}fz};g Rt E=TRA, BRmK according to the local water quality and user
J\ .
13. AP EREFF A GBS 74N HBEEK.. requirements.

14. USRI mERIR, BRSNS T e e loss of
ST, 4l B, '

I 'E.| - property at home caused by leakage
N b oh N . e purifier 1s required to use municipal tap water
SN - Rpp— g conforming to GB5749.
15. A~ }E' E }EF‘EEQ %Mn BT SHEfED,

1 s e ponee 14, Do not use this product under the following
E?T_Efgg;%%, EAIRA SRS, conditions, and immediately contact the

_

sk seoN ) IS RRAER, IEMES R after-sales service personnel for testing
" R (SRR L, e, maintenance and adjustment
IBZDRBECRIMEINIET, LRI J‘%%h% P aged;

e The water supply pipeline or purifier is leaking.

15. Do not disassemble or refit the purifier without
authorization, otherwise it may cause failure or
water leakage, causing property losses. Any
failure caused by improper use will not be
covered by the warranty.

16. Clean the machine with water. Do not use steel
balls, abrasive cleaners or corrosive liquids (such
as gasoline or acetone] to clean the purifier.
when cleaning, do not pour other liquid into the
filter element to avoid damage to the filter system

17. When the purifier works, the water inlet and
outlet pipes shall be smooth.

17. F7KIVIARRS, NARIEH K E BB
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= miiiA Product Description

o PR, VKRBT RIZIEIFEIKNL * Product Name: Essen Reverse Osmosis system,
400G/500G/600G 400G/500G/600G

o FFRAIE. R45020/R55020/R65020 * Product Model: R45020/R55020/R65020

BEFEEE Packing List

FER

3 RIEREI R
2RI (X4)
CEHL
.MRO/RORZIBEE G IEE

. PACBI & &t

. =1

.39 PEE(1m)

29 PEE(BEE1mM)
2P PEE (LI 1m)
25 RSk

arts List A.

. 3/8"Locking Clip

. 1/4"Locking Clip (X4)
. Body

. MRO/RO Cartridge

. PAC Cartridge

. Three-way valve

. 3/8"PE pipe (1m)

. 1/4"PE pipe (white Tm)
1/4"PE pipe (red 1m)
. 1/4"Quick Connector
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FmIMIK R Appearance and Dimensions

140mm

435mm

370mm
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Product Features

Product Scenario

* Applicable Place: Domestic Consumer.

e Inlet Water Requirement: Municipal tap water
that meets the requirement of GB5749.

Water Treatment Process

The purifier is installed under the working table
near the sink in the kitchen. It adopts two cartridges,
and is connected with the cold water supply pipe at

home through the three-way valve. The water

treatment process is as follows:
Municipal tap water->PAC Cartridge -> MRO/RO
Cartridge -> Purified water.

=. TEMEE Filtering Performance

R AR RS BARY (2K) E2IRMRE
Cartridge Cartridge Model Key Size(mm) Maim Cartridge Performance
1 8RID. KB, RE. BiFW. KERAER;
IR ©85*374 Filter the sediment, rust, insect cysts,
PACIEMARFLES AIRIT 077 PACRY: ©48x192 suspended SOlid/.\large particle solid; _
PAC Cartridge Cartridge size: ©85*374 2.IRHIRS BO B RE, R, EOR.
PAC size: ©48x192 Absorb residual chlorine, some organic
matter, abnormal color, odor and improve
taste.
IRERT: ©110*374 1 A TR
4006 ROZEE T EC712 RORIBIERR T : ©74x276 Filterthe large particles;
i i i * s N
400G RO Cartridge Cartr|dge size; ©110*374 2 BT REK RIS AREER. SEEEF. B
ROsize: ®74x27¢ W, Bk, AESEENE,
SRR ©110%374 Effectively filter the dissolved solids, heavy
OCRORSIT | oy, |ROREERT:o77ars | Dot lons s malr, cllsbacri
500G RO Cartridge Cartridge size: ®110*374 '
RO size: ®77x®276
1. FEEKERAD;
NS Filter the large particles;
R 0110%374 € arge particies; _
B a7 | 2 BB PRISRLES. FERAET.
600G MROZSIBEE = - BN, Bk, BESEEYE;
aE FC713 CB,EE&R.UL: ®30X169 Effectively filter the dissolved solids, heavy
600G MRO Cartridge Cartridge size: ®110*374 meta lions, organic matter, colloids,bacteria and
g RO size: ®80x276 other harmful substances in the raw water;
CB size: ®30X169 3. KMk RE. RREBOENN, HEORK,
Absorb different colors, odors and some organic
substances in the water to improve the taste.




/0. $RK=%{ Technical Specification

RASE &
Technical Specification Value

TFES

Working Pressure 0.1~0.4Mpa

ERKIE .

Applicable Temperature 5-38¢C

FEIR A

Power Supply Specification 220V/AC 50Hz

Bk E

Mot Water Flow Rate 1.05 L/min(4006).1.31 L/min(5006) . 1.58L/min(6006]

BUFIKE

MOH Certificated System Capacity 4000L

HIKKEREK FFEGB5749M9MBIERIK

Influent Quality Requirement Municipal tap water that meets the requirements of GB5749
Fa (EEXRAKKRGESE DA e STEOFNIE—

Ok RISBELEE) (2001) BX

Outlet Water Quality Meet the requirements of { Sanitary Standard for Hygienic Safety and Function
Evaluation on Treatment Devices of Drinking Water——Reverse Osmosis
Processors ) (2001).

Tt Q/MESN 6-2021 { MOENRE[ZiZiE 47K, )

Executive Standard Q/MESN 6-2021 {MOEN Brand Reserve Osmosis System)

DEFTHENS BTk (2021) §01392 Fujian Drinking Water Safety (2021) No. 0139 (400/5006)
Approval number of hygiene license BT7K= (2021) 01405 Fujian Drinking Water Safety (2021) No. 0140 (6006)

H. /KEB/RIEE Waterway Principle

=1
a7k sk
MRO/RO
P / Filtration faucet
BIEFFX
8RR High pressure switch

MEBE kK Booster pump
Municipal tap water =

& | |_<: T LIE I

=EBiA Pruified water

Three-way valve 7K ER R
Water inlet solenoid valve

&K
Drain &
~ JE 7K 1)/ [ 7K BB 1 )

Drain Plug/Waste Water solenoid valve

g
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1. ZRBIBXRFNFIKE
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L HNB R IR E M

3. BFBAYEEST. K. BIRIMREAITS .

Installation Instructions

Installation Preparation

1. A professional installer shall prepare installation tools
and necessary qualified inspection instruments. See
Recommended Tools on the first page for details.

2. Check that the purifier is in good condition and that

the attachment files and accessories are complete.

3. Read the instructions carefully to understand the fea-

tures, use, installation requirements and installation
methods of the UF purifier to be installed.

4. Assist the user to select the installation location of

UF purifier.

e Avoid the places where flammable gases may leak
or have strong corrosive gas environment.

e Try to avoid the position that is easy to produce
vibration.

e The installation position of the purifier needs to leave
a specific space for future repair, maintenance, and
replacement of the cartridge.

e The bearing capacity of the installation surface shall
not be less than four times the total weight of the
water purifier after being filled with water.

Precautions before Installation:

1. Close the household water valve before installation.

2. Check the water pressure of tap water with a pres-
sure gauge, the water pressure requirement is in the
range of 0.1Mpa to 0.4Mpa, below or above this range,
the pressure pump or pressure relief valve should be
installed.

3. Avoid places exposed to direct sunlight, freezing, high
temperature or rain.
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CEE

&L Installation Procedure

\

1. =181 Install Three-way Valve

ISYUNFES 3= 1213
Cold Water Coupling Nut Nut
3INPEE
e = % 3/8" PE pipe

Sealing Gasket\O

=B
Three-way valve i

e 35 = LY

Sealing Gasket

SRR =

=

Cold Water Supply Valve

a. XFNSHIKIE, BEKEE MSHKE T T, a. Close the cold water supply valve and unscrew the
b. B BRREEE A MKE L, HAEIRFITE cold water hose from the cold water supply valve.

( REMNETEREHHE ) | b. Install the three-way valve on the cold water supply
C. BAKRERET=BR L, HFEEHIRFITE valve and tighten it with an adjustable wrench

( REMMBEDERZHRE) | (do not miss the sealing gasket during installation).
d. B3P PEEFIBEHEAN=IEME EAME, c. Install the cold water hose on the three-way valve

EREERIRFIERIZESE, and tighten it with an adjustable wrench.

(do not miss the sealing gasket during installation)

d. Pass the 3/8"PE pipe through the nut and press it
into the convex port on three-way valve. After
pressing it to the end, use a wrench to tighten the
nut.



2. L&KL (1)

. BE{UitsE, @GR, AR
ERERIEAR, ER5 K ITEHSK LA
S ( R650200]i%RClT B ke ZiE Sk, R55020&
R45020{X o] B EcE @Sk k) » ks EZEmE L
SRS ENFENTENE, h—NLEA (RIER
RN T EEK ) |, BRI TEZET,

KT 2Kk k972
Filtration tap Filtration tap
with lamp Ring
=
Upper Washer / Gasket
SE— SR
Step 1 Step 2

3. E %A
RIBEE B BRSBTS,

Install Filtration Faucet(Option)

Note: The feagures are for installation reference
only. It is recommended that you consult with the
sales or customer service staff of Moen before
purchasing and choose the filtration faucet model
that matches the purifier. R65020 can match with
Filtration faucet with lamp or ordinary Filtration
faucet,R55020 & R45020 are only match with
ordinary Filtration faucet).

Select a suitable flat installation position on the
sink or table, drill an installation hole ( As per the
installation requirements of the faucet you choose])
and install the filtration faucet as shown in the
figure below.

Tk filtration faucet

5 Upper Washer / Gasket
TEYE Lower Washer / Gasket
12Nt

Body Installation

Choose the fixing direction of the purifier according
to the layout position of the whole machine.
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4 El&I

J&ﬂ(%ﬁ'% :
a. BE =Bz kEE3sPEERE R T —E
EEKE;

b. BER—ImmAKO (#HK) , ERIEEER
R EMER ERER .

ESEa)
locking Clip

FKHLIZKO
Water inlet

HKEZRI:

a. BHB2oPEETIN—REEKE.

b. BEE2DPEE—imiE NiFKILLKO, FHEE
R RIEE TR B R D IRIER A .

c. 2o RiEERIER FK L 520 PEEN S —
i, TE27 PRIEESK R &R L RIEM A

FSEay
locking Clip

)

Pure water outlet

25PEE(H®)
v 1/4"PE pipe(White)

@:ii;j:jj:::;;j

RS
locking Clip

Pipeline Installation

Installation of Water Inlet Pipe:

a. Cut the 3/8"PE pipe connected to the three-
way valve joint to an appropriate length;

b. Insert the other end of the pipe into the water
inlet (IN) to the bottom, insert the locking clip
in the slot position of the quick-connect termi-
nals.

3PPEE
3/8"PE pipe

Outlet Pipe Installation:

a. Cut the 1/4" PE pipe to an appropriate length.

b. Insert one end of the 1/4" PE pipe into the outlet of
the purifier until the bottom, insert a locking clip in
the slot position of the quick-connect terminals.

c. Connect the Filtration Faucet with the other end of
the 1/4"PE pipe with the 1/4"quick connector, and
Insert the locking clips in the slot position of the
1/4"quick connector.

Kk

Filtration faucet

253 ik

1/4"Quick connect

253 REEEL
1/4"PE pipe

10



[BIKERE: Wastewater Pipe Installation:
a. BERBRENIE2SPEEN—REEKE; a. Cut the matching red 1/4" PE pipe to a appropriate
b. BE—imfENFKNEKEKD (&EK) , fEEE length by a pipe cutter.

b. Insert one end of the pipe into the waste water outlet
(WASTE] of purifier until the bottom, insert the
locking clips in the slot position of the quick-connect

FErEREE L TR &R RIS
c. BES—ims | EHHSOHFEET .

terminals.
c. Lead the other end of the pipe to the sewage outlet
and fix it.
&K KO
N Waste water outlet
RIS
locking Clip

TKEDQ

Sewer outlet

277PEE(EB)
1/4"PE pipe(White)

& To Attach Pipe

PEE
PE pipe

BREGIR A RE
Insert the locking clip into
the card slot

PRI

7

7\ o
%; Locking clip
o
7
é
GPEEREIE é
Insert the PE tube to the bottom
RE To Release Pipe
' RHEPEE

Pull out PE pipe

o

Y

NN

s

V-

SEENH RIS A

Take out the locking clip first
PRI

Locking clip

[E(ERER
Press the champing jaw
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5.%24E2 Rk Installation Complete

HKEBHHAEPEE)
3/8" White PE pipe (3/8"PE pipe)

33 FB R \“zﬁpgg |
BEKE(2HPEE) i Power 1/4" White PE pipe
Waste water pipe(1/4°PE pipe) }}
—

R R o
Sewer outlet\d

TR EIE Fine-tuning after Installation

a. $§§%7KED%2£EZ§*&EEE FTFF IS K i) 2 R a. Check that all water pipelines have been installed
E=ERF X, correctly and open the cold water valve and the

b. sTFFEKIL, EECHERNIIZSNER, ¥ three-way valve.
ll,:.7J<mﬁ%7§/$/$ BIEZEIS, b. Turn on the faucet, because there are carbon

C. TEEOPFKNA30 D HE/KREE, BIaJiEHtix particles and air in the cartridge, the initial water
%7J< (BERMRETE, A=nER) . flow is slightly turbid, which is a normal phenomenon.
Br:. BFkiz ﬁﬁ;ﬁ’]’ffﬂ’_ﬂg ERNEEREMRM5D c. Continuously flush the purifier for about 30 minutes
(EERS \7]? M) , NTHERF/KEO until the water flow becomes clear, then drinking
BRE{E, Y)EE— %RT%‘E%E’]@J@H’LM, FZIKA water can be provided (if there are slight bubbles,
FEVAYN=E TFH?HF';%J’EFHK Py Nt W the product use will not be affected). Noted: that
18, BINZEEER2/TFTFFKIELEI7K2055 5 due to the characteristics of reverse osmosis
FiH=, BW12K0 L LER S RIEOR. membrane, the membrane contains moisturizing

d. FEkigiEs, (FHEREKIEELXEZED, UK ingredients (mainly food grade glycerin), to make
IKek2 7KRQLEE1?LR§1¢%E§§§UQ, [ the water taste better after the first loading, use
WRER AT B A/ DF50 8, the machine as many as you can, those produced

e. WA TESRE, %I‘ﬂ)%%ﬁ%@?ﬁ%iﬁ}%mﬁz%z: water is not recommended to drink, can be sued for
7K, 2N ESEIRE . cleaning, If you do not follow the above operation, it

is recommended to turn on the faucet every 2 hours
after installation to make water for 20 minutes and
drain it, and cycle for more than 12 times, o fully
ensure the taste.

d. In the process of flushing, carefully check the joints
of water pipeline. If there is leakage or water
seepage, check whether the parts are installed in
place immediately. It is recommended that the
observation time should not be less than 5 minutes.

e. After confirming the completion of flushing, turn
off the clean water tap and make sure that the
clean water tap is watertight, so that the machine’s
fine- tuning completed.

12




{EFiER Usage Instructions

—. RENA Interface Introduction

BIZKIETRAT A IE AT
Water making indicator light Cartridge life indicator light
R R BRI

o L] |
» @ Power indicator light
| MRO/RO J&7s S izt

MRO/RO Cartridge reset

PAC IBiSEfz i
PAC Cartridge reset

é

FIZKIEZKT: BIKATS, FFHETR, HsthS Ak

Water making indicator light: on when making water, off when in standby, flashing when flushing
PACEmiENT . HEES(EUEWIESR); AeNK(ETEWREER); deES(RtEanElHER)
PAC life indicator : On in white (Cartridge life is normal); red flashing (Cartridge life is about to expire);
Onin red (cartridge life is expired)

20) (R0 MRO/ROE#pIETNT: BREES(EEEWBLESR); LBANK(RECERREER); Le(EtEanZIER)
MRO/RO life indicator light: On in white (Cartridge life is normall; red flashing (cartridge life is about
to expire); On in red (Cartridge life is expired)

BIRET . BEEER

Power indicator: always on after power on.

PAC

—. FmgERE Product Function Description
1. BUXFH 1. First Start-up
BRREIEISESISNH0.1F), SR ERIT RN =, After power-on, the buzzer beeps for 0.1 seconds,
LINTRREIF, 8HRE=E1Y, BeIE=21, all kinds of display lights are on at the same time.
2. 1F Each type of light is one second in turn according
B, RBHEMIRE, BRLGSTRARE, to the status sequence and the monochromatic
3. BN light is always on for 2 seconds.
FEBERPFEITFRFEI0DH, JHIFEATHIZKKT 2. Stand-by
HENR305 8, The faucet is turned off, no other operation, and
i MRS ERAPXARL, TXFBEHEHNITE the purifier is powered on.
RIS 3. First wash

After power-on,the user needs to turn on the
faucet to rinse for 30 minutes, and the water
system lamp flashes white for 30 minutes during
the rinse.
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4. BFEUK 4. Users take water
HKTEBES, BUKSETX; EHBTSCH 225, The water-making lamp is always on in white, and
5. Ef LR the lamp is off when the water is taken; other lamps
B fEIEN52EN50H0.17), %W*FJETUHHTHL, are displayed in real time.
BIERTHRIRESIF, 8MRE=R1Y, BEJE 5. Power onagain
=31, The buzzer buzzes for 0.1 second after power-on, a

nd various types of display lights are on at the same
time. Each type of light is in the order of state, each
state is on for 1 second, and the monochrome light

is always on for 3 seconds.

6. I A5 antEEE Cartridge Life Prompt

| FIRLIRSE =S
~ FlREERRTE (X g indi
SN o i (X) (KE/F) Reminding method
) emaining serve ] . — e
Life stage time ( day) The rest processing capacity WEIERKT ISt
y (Net water volume/liter) Dual-color indicator Buzzer
= >15 >150 S AR
Normal On in white No prompt
(RN} TI504103K% (15037, (=170
L >08¢15 >0E<150 TR HUKEIISII0IR (150.529, 11
Pre-alarm >0and <15 >0and <150 Flashing red Beep 10 times when taking water
(1.2s/on,1s/off) (Beep for 0.3s,stop for 1s)
e JKEFIS0Y (150.3%, {=0.3%
- — EUKEISN (18038, 031)
<0 <0 . Beep when taking water
Alarm Onin red
(Beep for 0.3s,stop for 0.3s)
. lf.:/b\g'f_b

Cartridge Reset

e | ong press the reset button of any cartridge for 5
seconds, the buzzer will beep once (1 second), after
that, the cartridge life indicator will return to white,
and the reset is complete.

-Jx};zEE — RGOS/ #5F), tEI528150Y—
(1%) , BEEmETTRERRES, EA5TMK.




—. BEFERiRA
1. EERRE SR KBREEETRK, BRiRkiEs

B AHDIRIR o
EHARERFEKI, BRFIECHF N E

2. JANRiEET—
H1F, BUEKEREERT (DDBNLEE) ,
/"E':F}: 7_1—55

BRIERET, FBITHEKELEAK10D
EEFER, SUEERECEBER.

3. BINEXIER KBS R FK L5~ 100 f5fE
F.

4. NNRAEAAERSEK, BErF/KIE, BUNE,

5. HFUTEREINS, NIZEPEFRHKIKE (X7
k=@ ) , FRITSRSEELR.
o FIKHAYE BE AR R EZB AR X o
s BHEIIREMSHE,

{EmBRIFIR A

1.@*Fmﬁ%%ﬁﬁgxﬁﬁ$gc,W§¢%Aﬁ
KEESIBEV XA TERIKED, BERIZEHR
7J<Z§/7J<L_EJZM =S //ZJ:W o

Zfﬂﬁwxﬁ@*MEgLﬁﬁ%,m:%ﬁ\%
QYo A REM FHETRIP,

3. B EBHWAIRIEITEES t%mm ERRIEM R
WMUFIRFRIP . EEIERT, 155 1XF, B
fﬁ%ﬂﬁ$o

FERNE. SEAIETEKY, EXFABFESK

, BEW. EIENGKEIHE .. BIXERR, 5t

Léu IMMREIESR, WASEEKER. BIRAT]
EJ== 8
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Daily Use Instructions

1. Regularly check that the purifier and water

pipeline for water leakage to avoid property loss
caused by water leakage.

2. If you don't use the purifier for more than a week,

remove the cartridge, seal and store it in the refrig-
erator's fresh room (don't put it in the cold room).
When you use it again, you need to turn on the filtra-
tion faucet for 10 minutes before using the purifier.
Otherwise, replace the cartridge before you use it
again.

3. It is recommended to turn on the filtraction faucet

5 ~ 10 seconds before using the purifier.

4. If the purifier is not used for a long time, please

disconnect the water source switch and remove the
battery.

9. In case of the following situations, immediately shut

off the water source switch (close the three-way

valve), and contact the service provider in time:

e | eakage of pipes or related parts of the purifier.

e There are any other abnormal phenomena or
faults.

Low Temperature Protection Instructions

1. The ambient temperature of water purification
products should not be lower than 5°C. If there is
no one at home or the weather is cold, please close
the doors, windows, and water inlet valve to avoid
freezing of water in the machine, which may cause
damage to the device.

2. Pay attention to keep the purifier warm in cold wea-
ther, such as using cotton, linen fabric, or other
insulation materials.

3. For example, protect the prefilter or purifier in the

pipeline well from freezing by thermal insulation

materials. Under exceptional circumstances, close
the valve and drain out the water in the equipment.

As for newly installed and used under-cabinet puri-

fier, turn off the power supply and water source

switch, and drain out all the water in the whole
machine and cartridge bottle. Before reuse, check
whether the appearance of the equipment is in good
condition, if OK, connect the water source and power
supply switch before using it.

5. As for the purifier that has just been installed but not
accepted, do not do a water test. (or ensure that the
machine water channel and cartridge bottle are
drained after the water testing).

4.
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6. FRIEEENS TER, B T5-38CEMERESE 6. If the product is used in a low temperature environ-
B RE FMS AV IRERNE=ETEA . ment, the loss caused by frost cracking beyond the
7. REKVERANRIEEERNMETHERE, LKED range of 5-38 “C is not within the scope of warranty.
ZRFOE, £258KE. BIRRSGEMEIEESF 7. Because the minimum temperature of the purifier is
K BFRBERFEEKGKSHTRIEMIRIA, no less than 5 'C, when the temperature is low or
OFRIER Y IR o)A B REE0)H, Bag R even lower than 0 'C, the water channel and cartridge
MRS bottle will be cracked and leak due to freezing;
because the temperature is lower than 0°C, the water
freezing will cause damage to the product, and the
product damage caused by freezing is not a product
quality problem. Thank you for your cooperation.

Z& BhAR332 15 BA
Antifreeze Instruction
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. When the ambient temperature is lower than 5°C, there
may be a risk of freezing and cracking the product and
causing property damage!

2. Suggested treatment:

- O 0O TN

a. Close the inlet three-way valve.
b. Turn on the filtration faucet to completely drain the N ;
residual water in the purifier. giflﬂhl-#ﬁ(l:@@ o ——
ose the inlet C. 7S
c. Unplug the power. three-way valve Unplug the power

d. Remove the Cartridge and store it in the refrigerator
fresh room.

dIRFIRE, MFKEREFERET
Remove the Cartridge and store it in the
refrigerator fresh room.
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Replacing the Cartridge

The replacement of cartridge for this product must
use the genuine cartridge of our company to ensure
the safety of drinking water. If there is any abnormal
during the cartridge replacement, please contact the
customer service center in time.

When to Replace Cartridge?

When the cartridge’s service life is near its end, an
indicator of the cartridge will flash red for 10 seconds
while a buzzer of the cartridge will beep ten times.
Specifically, the buzzer will beep for 0.3 seconds before
stopping for 1 second, prompting to replace the
cartridge in time. When the cartridge reaches its end of
life, the indicator will display red for 10 seconds while
the buzzer will beep ten times. Specifically, the buzzer
will beep for 0.3 seconds before stopping for 0.3
seconds, prompting toreplace the cartridge in time.

2 S E 5 #EHA Configuration and Replacement Cycle for Cartridge

Second stage RO/MRO Cartridge

IBSER BER RS I B R EA
Cartridge stage Cartridge name Cartridge Model Recommended Replacement Capacity
B—1 PACIEMERAFHEE FIET o772 1218
First stage PAC Cartridge 12months
H 4 RO/MRO 7 P 264B1361~B/361
£ / Ji/ LHEQIZII (W) FC712/F716/F713 ~B ~B ~B

24/36/36 months

i BINAVKACIEEFE KBTI B IR B HAKIE K A
ERLEAREBMER

3. QA B HRIEIEN?

a. WIRVIZEETEHIIAS. (BRERETRLXFAET
HABERAE)

b. FFIHEEEREHE90° /iit, FFEEES ORI

BATHE, BRI .

c. BSSEIE . 1ZEEPIESOITRMRIAI T E.
(llD?EJ_ﬁ,ﬁiJ_ , IO R EREN DT RESEGRIK
EWEREIMIE, BSIRIRBHITEE) .

Note: The recommended water treatment capacity
and the replacement cycle of each cartridge are
different depending to the water quality and use
method.

How to Replace Cartridge?

a.Make sure that the machine is in the standby state.

b.Rotate the old cartridge counterclockwise by 90°
and then pull it out, squeeze the mark on the
cartridge port to release the pressure to avoid
splash injury.

c. Turn the cartridge upside down, press the mark
position of the cartridge in the figure to release
the pressure of the cartridge. ( If the pressure is
not released,it may cause the remaining water to
splash and cause accidental injury, Be sure to
follow the instructions to release the pressure).
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EHTEThER290°

Rotate 90° counterclockwise

PAC

MRO

dENFTIEL, IRESETHEs%90° o d. Push in the new cartridge and turn it 90 degrees
clockwise.

¥EZI(Z: Pushin place

JIRATETEE90° . Turn 90° clockwise ©

e. BATIEOEN (SEARIRBPHEI14I) .
f. SIS TIES P,

e. Cartridge reset.(Refer to page 14 of this instruction)
f. Turn on the filtration faucet for proper flushing.




i MBI

NEFRRRRE KN B REBIRET, 1BIR TEIEEL
B A TR ENIE ., SINARBR, BAEER
03E, EEJLUIATTMOENZ EEEIRS RS EA AW
LIES KA.

Troubleshooting

If there is any abnormality in the purifier you are using,
please check and deal with it item by item according to
the following troubleshooting instructions. If it is still
not resolved, please do not deal with it without authori-
zation. You can call the MOEN national after-sales
service hotline or contact the purchase store for help.

5% Abnormal o] 8EMYRE Possible Reasons fRIRI1E Solution
HIAPE EREE. BIPEE .
Confirm whether the PE pipe is broken. Replace the PE pipe,
PEE BRI, EHABAPEE,
Whether the PE pipe is inserted in place. Re-insert the PE tube.
PERIIR 1R S FEE, EHHYIPEE,

w7K Whether the PE cutting port is flat. Re-cut the PE pipe.
Leaking . ] . N .
AR EERRERI. B REIBEEIL
Confirm whether the cartridge is installed in place. Reinstall the Cartridge in place.
INZ BRI ERLERIN, S e
il )  |=mzean.
Confirm whether the three-way value is installed in .
Reinstall the Three-way valve.

place.

s o HARBREERET. EHEEEIR.

&%JEW%MTF Confirm whether the power is connected. Replug the power supply.

No display on control — - - p——y
panel AR EREREIIN. BRI,
Confirm whether the front cover is not in place. Re-install the front cover.
HIASEAT R B NIBER RGBT ITPAC FERITAE
AR, ERIEX, o
I, HAIEX . E3iE.
Confirm whether the fault light is the booster pump Power on again
o working overtime. At this time, the PAC indicator gain.
FKH B ENEN flashes red and others are off.
Automatic shutdown of
purifier ﬁ%l}\ﬁyﬂﬁﬂ—%éjﬂﬁg}j_lﬁg)ﬁ%%{'%, ILEBTMRO & RO ﬁ%iA%%i/E\aé|ﬂ %Fﬁ7j<4j(jc &3 P
— N pasi y 5 oR, b °
ERITOeNNE, EREX. . v
: S Confirm that the faucetis completely
Confirm whether the fault light is the booster pump .
o closed and there is no water leakage,

frequent start and stop. At this time, the MRO or RO .
o and then re-energize.
indicator flashes red and others are off.

g
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Compliance Certification

RBIE R
=0 Reverse Osmosis System,
PR TR 4006,5006,6006
Product Name
UL
Inspector
4=HE

Date of Production

ER ( b8) HRERAT)
FE (L) BHRSXBRRERFLEI9S
B4R 200131

MOEN (SHANG HAIJKITCHEN&BATH PRODUCTS CO.,LTD

No. 399 Fute North RD, China (Shanghai) Pilot Free Trade Zone,
Shanghai 200131 P.R. China

MOEN LIMITED WARRANTY

We offer limited warranty and lifetime maintenance for
Moen products, which are all manufactured with high
standards of workmanship.

The period of warranty shall start from the date of

purchase of the product (according to the invoice or

receipt issued by Moen distributors) and shatlver a

period of the following: The warranty period for filtration

machine (cartridge not included) is 1 year.

This warranty is your coverage against material and

workmanship malfunction or defects in Moen products

or components. During the warranty period, we offer free
maintenance and changing of malfunctioned products or
product components.

Moen’s after sales service liability is limited to the

maintenance of faulty items and does notver your

other losses caused by product malfunction, except for
otherwise stipulated by law.

Cosmetic damages (scratches, dents, etc.) and

malfunction or defects caused by abuse or improper

maintenance is not avered by this warranty. Although
the warranty period remains valid, in case of the
following conditions (1) - (5), the maintenance cost

(material cost and labor cost) shall still be charged as

the case may be:

1. Corresponding warranty card and valid invoice
cannot be presented;

2. Faults were caused by the incompliance with the
instructions and precautions provided in the user’s
manual;

3. Damages and faults were caused by self-actuated
dismantling, repair and refit;

4. Faults and damages were caused by external
factors such as force majeure;

5. Damages were caused by transportation, unloading
and extrusion, etc.

This warranty is valid for the original consumers only

(including hotel use), and excludes industrial and

commercial use of the product (except for hotel use).

Thiscard is only responsible for product maintenance

rather than any other liabilities.

In the event that the product requires maintenance but

exceeds the warranty period, or that the product is not

covered by this warranty, labor cost and material cost
shall be charged as the case may be.

Please call 400-630-8866 or contact local dealer for any

question.

©2021 Moen Incorporated
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