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HELPFUL TOOLS

For safety and ease of replacement, Moen
recommends the use of these helpful tools.
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Record Purchased Model Number:
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CAUTION: Please check whether the sink is self-rimming or undercounter installation.
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Self-rimming Installation

Prepare countertop by cleaning off all dirt and abrasives which could
scratch sink rim.
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Place the cut-out template in the position to be installed.
CAUTION: Identify the exact location of the opening. Draw a line
along the edge of the topmount installation line of the template.
Do not use indelible markers, etc., which can not be removed
later.
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First drill a 3/8” (about 10mm] dia. hole for the saber saw blade
on the inside edge of the cutout. Cut sink opening using the
cutout line as your guide. Brace cutout portion as you complete
cut to avoid splintering edge of hole. Sand edges smooth. Before
installing clamps, check fit by placing sink in cutout. Make sure
corners seat properly.
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Apply a light type of caulking compound completely around all

edges of sink opening. Use 1/8"-1/4" (3.2-6.4mm) bead or
compound.
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Position sink by tilting back of sink up: Place front rim of sink close

to front edge of sink opening, then lower back of sink into opening
position carefully.
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Optional Step
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If the stone trough has no hooks, you can skip this step directly.
Hand tighten clamps, starting at center and working toward

sides.

Note: If needed, put short wooden bar to adjust the gap between
countertop and claw of clamps.
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(1) Re-check the sink position on countertop.

(2 Clean up all excess caulking and pencil marks from countertop.
(3 Use a wet cloth or sponge and a mild detergent to remove any grease or fingerprint from sink.

Rub gently with the grain. Installation is now complete.



Undercounter Installation

Note: The steps below are for marble topcount kitchen
cabinets.
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Prepare countertop by cleaning off all dirt and abrasives. Position
the provided cut-out template on countertop in desired position.
Hold the template in place. Draw a line along the edge of the
undermount installation line on the template. CAUTION: Do not
use indelible markers etc. which cannot be removed later.
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Remove the template. Drill a 3/8” (10mm)] dia. hole for the saber
saw blade on the inside edge of the cutout. Cut sink opening
using the cutout line as your guide. Brace cutout portion as you
complete cut to avoid splintering edge of hole.

1/8" to 1/4”(3.2 to 6.4mm)
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Make opening edges and desired round corners smooth with a
grinder, files, and sandpaper.
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Turn the countertop upside down, and apply marble sealant
which is 1/8" to 1/4” (3.2 to 6.4mm) wide around all edges of sink
opening towards approximately 1/4" (6.4mm) from cutout. Too
much sealants will make sink diffcult to seal. At the same time,
prepare several pieces of 2 inch (50mm) wide marble bars.
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Stick the sink on countertop and position them.
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Apply caulking compound on the marble bars. Stick them to the
rim of sink, and then put weight on them. Make sure that the
marble bars cover 3/8" to 1/2” (10 to 12mm) of the rim.
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After the caulking get secure, turn over the countertop with the

sink and install it in position.
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Clean up all excess caulking and pencil marks from countertop.
Use a wet cloth or sponge and a mild cleanser to remove any

grease or fingerprints from sink. Rub gently with the grain.
Installation is now complete.
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Exception Clause

The warranty does not apply in all cases, including product
inconformity or defects not directly caused by us, especially
in the following cases:

* Misuse or inappropriate, negligent, non-domestic and/or
careless use of the product.

e |nstallation, storage or use of the product outdoors.

e Scratches, chafe marks or scuffing caused by inappropriate
use.

e Normal wear and tear of the sink, in relation to the period
over which it has been used.

e Failure to comply with the instructions for installation of the
product and/or the instructions for maintenance.

e Interventions and/or repairs performed by the customer
and/or by non-specialised and/or unauthorised persons
intended to install the product, connect drainage systems and
prepare the product to meet conditions for use.

e Damage and/or loss occurring during handling and/or
transport such as but not limited toltampering, scratches,
dents and malfunctions.

e Damage and defects caused by freezing and/or foreign
bodies present in pipes.

e Build-up of stains and/or rust caused by the use of
unsuitable detergents (products that are aggressive or
highly alkaline, not indicated for the regular maintenance of
the sink] or through the use of hard water.

e Defects in Products caused by unforeseen and
unforeseeable events, where these defects are not related to
the Product manufacturing process (including but not limited
to events caused by acts of God and/or force majeure,
extraordinary weather events such as electrical discharges
and lightning, acts of vandalism, fires, etc.).

¢ Use of non-original components and/or spare parts that
could compromise the function and compliance of the
product.

Care and Cleaning

e Dry the surface of the product every day to avoid prolonged
exposure to water that could lead to the build-up of limescale.
¢ Do not use detergents that contain alkaline substances and
aggressive liquids (such as ammonia, caustic soda or drain
cleaners).

¢ Do not remove traces of dirt using steel scourers or abrasive
sponges that could damage the surface.

e Do not cut or chop directly on the surface of the product
because this could cause irreparable scratches (the use of a
chopping board is recommended).
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e Avoid accidental impacts that could cause irreparable
micro-damage.

¢ Do not place hot cookware, pans or coffee makers directly on
the sink surface: stains from discolouration and/or damage
could form in areas where hot items are placed.

e Avoid pouring boiling liquids directly into the sink without first
turning on the cold tap and filling the sink with at least 1 cm of
water, as this could damage the product.

e To prevent the build-up of limescale, it is recommended that
a descaling treatment be completed at least once a week. This
is recommended in particular for dark-coloured sinks.

¢ The packaging materials (plastic bags, expanded polystyrene,
etc.) must not be left within reach of children as they are a
potential hazard.

Routine Maintenance

Cleaning the product is quick and simple. Even though the
non-porous surface prevents liquids

penetrating into the material, it is preferable to remove them
immediately using a soft, non-abrasive sponge and standard dish
detergent. You should then rinse the surface and dry it carefully
using a microfibre cloth.

Non-Routine Maintenance

Cleaning stubborn stains is not difficult: all you need to do is
choose the right product and use it correctly.

¢ Avoid prolonged direct sunlight, which may cause fading to
brightly colored granite sink.

e For stubborn stains on light-coloured Products, you can use a
solution of bleach and warm water (% to %), leaving it to act for
eight hours (we recommend that this cleaning be performed
during the night]. Afterwards, rinse

thoroughly and dry the entire surface carefully using a microfibre
cloth. If the stains remain, the operation can be repeated one or
two more times.

e For stubborn stains on dark-coloured Products, you can
remove them directly with a soft, non-abrasive sponge and
standard dish detergent, using small circular

movements. When finished, rinse using warm water and carefully
dry the entire surface using a microfibre cloth. If the stains
remain, the operation can be repeated one or two more times.

e To remove limescale stains, we recommend the use of a
descaling product diluted with warm water. Distribute the
solution uniformly over the entire surface of the product. Clean
with a soft, non-abrasive sponge using small circular movements
and leave the product to act for several minutes (follow the
instructions and conditions for use on the product label). When
finished, rinse using warm water and dry carefully using a
microfibre cloth.
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Fortune Brands Innovations (Shanghai) Co., Ltd
Room 207, Building 4, No.1, Lane 1800, Xinyang Highway,
China (Shanghai) Pilot Free Trade Zone

MOEN LIMITED WARRANTY

We offer limited warranty and lifetime maintenance for
Moen products, which are all manufactured with high
standards of workmanship.

The period of warranty shall start from the date of

purchase of the product (according to the invoice or

receipt issued by Moen distributors) and shall cover a

period of the following: the warranty period for granite

sink body is 10 years; the warranty period for sink
accessories (drain, pipe) is 1 year.

This warranty is your coverage against material and

workmanship malfunction or defects in Moen products

or components. During the warranty period, we offer free
maintenance and changing of malfunctioned products or
product components. Moen’s after sales service liability
is limited to the maintenance of faulty items and does not
cover your other losses caused by product malfunction,
except for otherwise stipulated by law.

Cosmetic damages (scratches, dents, etc.) and

malfuntion or defects caused by abuse or improper

maintenance is not covered by this warranty. Although
the warranty period remains valid, in case of the
following conditions (1) - (5), the maintenance cost

(material cost and labor cost] shall still be charged as

the case may be:

1. Corresponding warranty card and valid invoice
cannot be presented;

2. Faults were caused by the incompliance with the
instructions and precautions provided in the user’s
manual;

3. Damages and faults were caused by self-actuated
dismantling, repair and refit;

4. Faults and damages were caused by external
factors such as force majeure;

5. Damages were caused by transportation, unloading
and extrusion, etc.

This warranty is valid for the original consumers only

(including hotel use), and excludes industrial and

commercial use of the product (except for hotel use).

This card is only responsible for product maintenance

rather than any other liabilities.

In the event that the product requires maintenance but

exceeds the warranty period, or that the product is not

covered by this warranty, labor cost and material cost
shall be charged as the case may be.

Please call 400-630-8866 or contact local dealer for any

question.
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